WHS Daily Announcements
November 4, 2020
Attention AP test takers – the deadline to register for any fall or A/B course AP
exam is tomorrow, November 5. All registration forms and money are due to the
Counseling Office. You may drop it off at the visitor management booth or the
Counseling Office. Contact Mrs. Jones with any questions at
hkjones@carrollk12.org

CCPS Drive-Up Tech Support scheduled for November 7th 2020 at WHS has been
moved to a new location. The new Location is at Winters Mill High School from 9
am to 1:00 pm.
With the distribution of thousands of loaner laptops from all our school sites,
there are the inevitable issues that have come up that require reconfiguration
and/or repair. We have been able to assist many people using remote support
methods, but there remain issues that require a technician to have physical
interaction with the computer. To address these types of issues, CCPS Technology
Services will be offering drive-up troubleshooting for devices that have been
loaned from CCPS only.
In order to comply with all social distancing guidelines, we will require that
everyone who arrives stay in their vehicles and our staff will come to get your
device and all necessary information. Masks will be required when interacting
with our staff, and we will be practicing all applicable sanitizing methods when
collecting and returning the devices. You will then be directed to a parking spot
where you may wait until the repair is finished. If the technician determines that
the repair will take a significant amount of time, you will be updated with a time
estimate of when to return.

We hope that by offering this method of service, we will be able to serve those
who we have not been able to assist remotely or who require service outside of
our traditional support hours.

