
Behavior Support Specialist 
(BSS) services are available to 
any CCPS elementary school 
student whose  behaviors inter-
fere with learning, social, and 
emotional growth in the school 
setting. Services target a wide 
variety of chronic and challeng-
ing behaviors including, but not 
limited to: 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

 Focusing/Attentional 
Difficulties 

 Off Task/Distracting 
Behaviors 

 Difficulty Following 
Directions 

 Social Skills Deficits 

 Disruptive or Unsafe Actions 

 Behaviors Resulting from 
Mental Health Concerns 

 
 
 
 
 
 

 
Karen Alderman 

karenalderman@carrollk12.org 
410-386-1685 

 
Frank Fiore 

frankfiore@carrollk12.org 
410-293-5012 

 
Denise Hoff 

denisehoff@carrollk12.org 
410-751-3014 

 
Lisa Passarello 

lisapassarello@carrollk12.org 
410-386-1514 

 
Ron Schuette 

ronschuette@carrollk12.org 
410-751-3507 

 
Amy Whalen-Metz 

amywhalenmetz@carrollk12.org 
410-386-1528 

 
For more information, please contact: 

Kimberly A. Muniz 
Supervisor of Student Services - 
Mental and Behavioral Health 

kimberlymuniz@carrollk12.org 
410-751-3109  

Behavior Support  Specialists (BSS) 
focus on students’ social, emotional, 
and behavioral needs in order to max-
imize student learning and achieve-
ment. 

Behavior Support Specialists (BSS) 
support the school community 
through collaboration, prevention,  
intervention, and behavior and men-
tal health education.  

Carroll County Public Schools 



 Social, emotional, and behavioral 
development 

 Safe and supportive learning 
environments 

 School-family-community 
partnerships 

 Data-based decision making 

 Primary focus at elementary level  

 Professional learning for schools at 
all levels 

 

 

 

BSS services align with the 
CCPS Strategic Plan by 

providing: 

 
 Social, emotional, and behavioral 

supports 

 Consultation and collaboration with 
school-based teams, Student Serv-
ices staff, families, and outside 
service providers 

 Classroom management strategies 

 Behavior observation, assessment, 
and intervention 

 Data analysis to drive individual-
ized interventions 

 Individual and group counseling 

 Program and service referrals 

 Transition services for children 
entering and returning from alter-
nate programs and hospital settings 

 Crisis prevention and response 

 Individual, school, and system-wide 
social, emotional, and behavior 
professional learning 

 

Environment 


